CITY of CARMINE 
260 Luther Lane
P. O. Box 76 

Carmine, Texas 78932-0076

Office 979-278-3273    

fax 979-278-3310     e-mail carmine@industryinet.com
www.cityofcarmine.org 

SERVICE APPLICATION             ACCOUNT# _____

Water / Sewer / Sanitation  

Name: _______________________________________Date: ______________

Mailing Address: _________________________________________________

Service Address: _________________________________________________

Phone Numbers: Home: ____________________Work: __________________

                              e-mail: ___________________ Cell: ___________________

Driver's License Number: __________________________________________

Service Start Date: ________________Meter Reading: __________________

Previous Owner's Name or Land Owner's Name if Leasing: 

________________________________________________________________

Number of Household Occupants: __________________________________

Signature of Applicant:  ___________________________Date: ___________

*******************************************************************************************

OFFICE USE ONLY

WATER TAP FEE: $550.00                                         ______________________

SEWER TAP FEE: $750.00                                         ______________________

REFUNDABLE WATER DEPOSIT: $50.00                 ______________________

REFUNDABLE SEWER DEPOSIT: $50.00                 ______________________
REFUNDABLE SANITATION DEPOSIT: $30.00        ______________________

WATER TURN ON/OFF FEE: $25.00                         ______________________

CITY OF CARMINE

WATER AND WASTEWATER POLICY CUSTOMER AGREEMENT

WATER DEPARTMENT

WATER RATES:

The water rate will be determined by the City Council.  The current water rates are Residential/Commercial - $15.90 for the first 3,000 gallons of water usage (minimum rate); additional gallons charged at the rate of $1.70 per 1,000 gallons.

Each customer is required to read their own water meter each month and record it on the billing statement where noted.  The reading is to be submitted with the payment each month.  A $2.00 meter reading fee will be charged for unread meters.  Senior Citizens and disabled may apply for an exemption from the meter reading fee with the submission of an exemption application.  See form attached.  (some restrictions apply)

WATER SYSTEM CONNECTIONS:

All new water taps must have the approval of the City Council.  The current charge for a water tap to a single-family dwelling is $550.00.  This is for a water tap within the City limits of Carmine that does not require an extension of the City’s service line of more than 20 feet.  Any extension of more than 20 feet or any other unusual water line installation expense will be at the expense of the customer requesting the tap.  Any water tap which will service more than one single residence will have to be approved by the City Council with the monthly charges to be decided based on the situation and usage.

TURN-ON FEES:

All property owners and renters must pay a water turn-on fee of $25.00.  This fee includes having the water turned off.

REFUNDABLE DEPOSITS:

All property owners and renters will pay a deposit of $50.00 for water.  These deposits will be refunded when water service is terminated and the final bill paid.

NON PAYMENT OF BILLS:

All bills are due by the 15th of each month.  A $5.00 late charge is added to all bills not paid by the 15th.  A late notice will be mailed to all accounts not paid by the 15th.  If the charges are still unpaid by the end of the month, water service will be terminated.  A $50.00 water turn on fee will be charged to have water service resumed when the bill is paid in full.  If a deposit has not previously been paid, this must also be paid before water service may be resumed.

WASTE WATER DEPARTMENT

WASTE WATER RATES:

The current minimum monthly wastewater charge is $19.00.  Rates, regulations, and connections are regulated under City ordinance numbers 30, 31 and 32.  Wastewater rates are adjusted once each year and are based on water usage during the months of December, January and February.

All property will be charged for wastewater usage if a wastewater connection fee has been paid.  This includes property not actually hooked up to the wastewater system.  Vacant lots will not be charged.

PLEASE NOTE: Due to the City’s obligation to pay back the indebtedness that was incurred to construct the wastewater system, it is the policy of the City of Carmine to require that all property that has paid a wastewater tap fee to pay a monthly wastewater bill.  If the water is turned off to the property or if the property becomes vacant, a minimum wastewater charge will still be billed.

REFUNDABLE DEPOSITS:

All property owners and renters will be required to make a $50.00 deposit if the wastewater connection fee has been paid on the property.

WASTEWATER SYSTEM CONNECTIONS:

All new wastewater taps must have the approval of the City Council.  The current charge for a wastewater tap to a single-family dwelling is $750.00.  Any installation requiring a single family dwelling lift station due to elevation requirements of the extension of the City’s main service line will be at the expense of the customer requesting the tap.  Any wastewater tap which will service more than one single-family dwelling must have the approval of the City Council with the monthly wastewater charges to be decided by the City Council based on the situation and usage.

____________________________________________    __________________________

Name






         Date

____________________________________________

____________________________________________

Address

SERVICE AGREEMENT

I. PURPOSE.  The CITY OF CARMINE WATER SYSTEM is responsible for protecting the drinking water supply from contamination or pollution, which could result from improper private water distribution system construction or configuration.  The purpose of this service agreement is to notify each customer of the restrictions, which are in place to provide this protection.  The utility enforces these restrictions to ensure the public health and welfare.  Each customer must sign this agreement before the CITY OF CARMINE WATER SYSTEM will begin service.  In addition, when service to an existing connection has been suspended or terminated, the water system will not re-establish service unless it has a signed copy of this agreement.

II. RESTRICTIONS.  The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source of contamination is permitted.  Potential sources of contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is permitted.  These potential threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.

C. No connection, which allows water to be returned to the public drinking water supply, is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing at any connection, which provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at any connection, which provides water for human use.

III. SERVICE AGREEMENT.  The following are the terms of the service agreement between the CITY OF CARMINE WATER SYSTEM  

and 





_________________.

A. The Water System will maintain a copy of this agreement as long as the Customer and/or the premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections and other potential contamination hazards.  These inspections shall be conducted by the Water System or its designated agent prior to initiating new water service; when there is reason to believe that cross-connections or other potential contamination hazards exist; or after any major changes to the private water distribution facilities.  The inspections shall be conducted during the Water System's normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connection or other potential contamination hazard, which has been identified during the initial inspection or the periodic reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test and maintain any backflow prevention device required by the Water System.  Copies of all testing and maintenance records shall be provided to the Water System.

IV. ENFORCEMENT.  If the Customer fails to comply with the terms of the Service Agreement, the Water System shall, at its option, either terminate service or properly install, test and maintain an appropriate backflow prevention device at the service connection.  Any expenses associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:








DATE:






CITY of CARMINE 

209 Luther Lane
P. O. Box 76 

Carmine, Texas 78932-0076

Office 979-278-3273    

fax 979-278-3310     e-mail carmine@industryinet.com

SENIOR and DISABLED METER READING EXEMPTION REQUEST FORM 

Today's Date __________________                                       Account # _________________

Name __________________________________________ 

Address ________________________________________

City _____________________________State_________Zip__________

Service Address ____________________________________________

Own Home _________________  Rent Home _____________ 

How many people live at this address? ___________

Exemption from meter reading charge may be made for the following reasons:

CHECK ONE

Senior Citizen ___________  

Disabled ____________

___________________________________________                  Signature of Customer


PLEASE DO NOT WRITE BELOW / OFFICE USE ONLY ______________________________________________________________________________________
Senior D-O-B Verified _________________Date ____________

Disabled Verified __________________Date _____________

# of Tenants Verified ________________ Date ___________

